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Cancellation Policy 

Effective Date: May 2026 

 

Booking Deposit 

A booking deposit may be required to reserve an event date. Deposits are nonrefundable. 

Cancellations More Than 7 Days Before Event 

Customers cancelling more than 7 days prior to the scheduled event may request a one time transfer of 

their deposit toward a future event date, subject to availability. 

Cancellations Within 7 Days 

Cancellations made within 7 days of the scheduled event will result in forfeiture of the booking deposit. 

Cancellations Within 48 Hours 

Cancellations made within 48 hours of the scheduled event may be responsible for the full booking 

balance. 

Weather Related Rescheduling 

Because many events are outdoors, weather related rescheduling requests may be considered on a case 

by case basis depending on conditions, availability, and event logistics. 

Contact for Cancellations 

Cancellation or rescheduling requests may be submitted to rollinggreensrentals@gmail.com. 


